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Warranty Terms:

1. 1 Year Parts and Labor Warranty for Sous Vide Machines and Vacuum Sealers

2. Warranty do not cover “Misuse of the equipments”, “Accidents”, “wrong model use”, “False usage that is stated in the machine”
3. Warranty do not cover consumables such as Teflon tape, Heat seal wires, vacuum oil in the Vacuum Sealer

4. Warranty do not cover outside part of the machine damage due to usage

6. Warranty will be voided if the machine is has not been maintenance, kept properly or/and stated in the Manual

7. Warranty will be voided if misusing the equipements (Using Domestic, Home Model for Commercial purpose)

*Very Important, Please see videos below, Misuse of equipment will cause damage to the machine and is not under
warranty

The Correct way to Vacuum Packing Liquid: https://www.youtube.com/watch?v=YJIIAHIrggg

*Vacuum Sealer Model V10 and V20 or any external — non chamber type cannot use with liquid vacuum

Changing Consumables (Vacuum Qil): https://www.youtube.com/watch?v=yiKPIXg8A7A&list=PL-wWro3yTXV3vBH8kraOpsyhbZcyll3yj&index=18

Changing Consumables (Teflon Tape and Sealing Wire): https://drive.google.com/open?id=1-4n8wkuBerktSTuX8Xouo63WyRBQClbp
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