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Warranty Terms:

1. 1 Year Parts and Labor Warranty for Blast Chiller/Freezer, Dry Ager, Freeze Dryer by Harvest Right, KOPA
charcoal Oven

2.1 Year Compressor warranty for Blast Chiller / Freezer, Freeze Dryer and 5 Years compressor warranty for
Dry Ager

3. Warranty do not cover “Misuse of the equipments”, “Accidents”, “wrong model use”, “False usage that is
stated in the machine”

4. Warranty do not cover consumables such as Teflon tape, Heat seal wires, vacuum oil in the Vacuum Sealer
5. Warranty do not cover outside part of the machine damage due to usage
6. Warranty for accessories and other equipments please see terms and conditions applied

7. Warranty will be voided if the machine is has not been maintenance, kept properly or/and stated in the
Manual

8. Warranty will be voided if misusing the equipements (Using Domestic, Home Model for Commercial
purpose)

9. Warranty do not cover damage from transportation/shipping services. Customer can make self shipping
insurance by informing our company of the total value needed to insure.



